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Commercial proposal on Mystery Shopper Survey

	№
	Research title
	Fieldwork period
	Frequency
	Q-ty
	The place
	Type
	Unit Price in AMD without VAT
	Total Price in AMD without VAT

	1
	Mystery shopper index in Viva service center
	Three months, distributed equally.
	One-time service
	550 visits   
	Yerevan and regional service centers of Viva.  Overall app. 73 centers.
	F2F interviews with 100% recording.
	
	


* If the Applicant is not a tax payer, it should be indicated  about it in the Proposal with relevant document.
    
       Pricing:
The offered price must include full costs of the services.    
Delivery: 
Interim delivery of records and databases   at least on weekly bases and upon request. 
Final delivery of goods within a month after completion of   the fieldworks.  
Visits disqualified during fieldwork will be replaced with new ones at no additional charge. 
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  ____________________________________
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