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2wpgbith” pwptywd,

uty nwubwdwyhg wytih t Jhywut|-USU-n uto
wwuwnwupuwuwwinynigjwdp b hGinnnuiwunptu Yuwwnwnpnd t hp
wphuwwnwupn” Jwpnibwywpwn pwpapwglbing hp wegl npynn
Lwwwnwyubtnph Lbwannp: Swultpte nwnh 2wpnibwy Yhywub-
USU-p utipnpnudutin t ywuwnwnpbp Yyppniejwu, wrnnowwwhnipjwl,
hwiynyrh, pLUwwwhuwjwuntpjwl, pUwywpwuwnhuntejwiu
U  hwuwpwywywtu Wuwuph pwaquwphd wj npnubGpnud”
Lwwuwnbind Jtp Gpyph htGnhuwynigywu pwpédpwgdwup W Jtn
hwdwpwnwpwghutph Ytuuwwwydwuutnh nu Yywueh npwyh
pwpGlwydwiun:

bn uGpnpwd wpdbhwJdwywnagnd, gnpdtiunénd W Ynpwnpwwnhy
unghwiuiywiu wjwinwuhuwiuwwnygntgjwit nwaUdwywnnigjwdp
JhjwUt|-USU-U ophuwy t dwnwynd 2wjwuwnwund gnpdnn wjp
puytpnuyniuiutph U, wrhwuwpwy, wuhwwm gnpdwnwnputph
hwdwn, npnup gwuywunw GU Uwwuwintbp Jtp huwyptuwyhgutiph
pwponnijwlu nt hwptuheh hwdpunhwuncn, Yuwyntu nt hwdwiswith
qunpqwgdwup:

Wu gppnd utpyuwywgywd tu 2018p.—hu puytipnipywu gpwugwd
atnpptinnwJutinu nu dpwagnptipnpn, nnnughg >wwntnp 2wpniuwywywu
punyp Gu ypnd L tnwnptigunnwinh punpuwyunwd Gu hptug pungnpynwdp:
2Gnpwlywl wugwd wnwuduwyh npwnpniywu Yaunpnunid t Gnty
ntintGywunyduwywu U hwnnpnwygniejwu inthuuninghwutnh ninpuinh
qunpguwgndp® npwtu hwuwnpwynugywu wnwopupwgh Jwnplnp
lwhuwwwydwil:

oOnthnputind  Jtn  hwypGuhpp Jtup thnfudnd  Gup  hupubpu
nwnuwny whuwnhh wrwyb| ywunwuhuwuwwnnt puwnwpewghubn:
Onthnfunigntup  uyudnud t Jntpwpwius jniphgu: - UnwounnnutGiny
htug wjuwhuh Jwpunwdwpnigjwdp®  JhywUb-USU-p  Uto
udhpnwnd ni Gnwunny wpnibwybine t hp gnpdéniutinigyniup”
uwhdwubind dwJdwuwynd pbunpwd wnwolwhbppnieiniuutn
U Gpwpwdwdytbnn  Uwwwnwlyutn  hwdwhnius  JGp Gpunph
qunqwguUuwt tnbujwywupu:

NULY 3hrhuy3uu
Jhywut-USU-h qiruwygnn tnuoptu

Dear friend,

For over a decade VivaCell-MTS has operated with great
responsibility and commitment, continuously raising
the crossbar on its objectives. For 13 years, VivaCell-MTS
has made investments in education, healthcare, culture,
environmental protection, house-building and in numerous
other fields of public life, contributing to the increase of our
country’s reputation and to the improvement of the living
conditions and the life quality of our compatriots.

With its system of values, work ethics and strategy of
corporate social responsibility, VivaCell-MTS sets an example
for other companies and for entrepreneurs, in general, that
wish to contribute to the wellbeing of our compatriots and
to the sustainable development of the country.

This book presents the Company’s achievements and
programs in 2018; many of these programs are of long-term
nature and continue expanding year after year. In 2018, the
development of the information and telecommunication
technologies has again been the center of our attention as
an important prerequisite for the progress of the society.

By changing the place we were born to, we spur changes
in ourselves, transforming into more responsible global
citizens. Change starts from each one of us. With this
attitude, VivaCell-MTS will continue its activities with great
dedication and enthusiasm, defining priorities and long-
term objectives in line with the vision for the prosperity of
our country.

RALPH YIRIKIAN

VivaCell-MTS General Manager




Stintijwwnywywu b hwnnpnwygniypywt inGhuunpnghwilitip
Information and Communication Technologies

e Uowlgnipniu «SS ninpuinnwd hwdwhuwnhwyhu uGpnpdwiu
hwdwn 2uwywunwuh 2wupwwtunniejwl whinwywl dpgwuwy»
lLwhuwatnunipjwun
Support to the “State Award of the Republic of Armenia for Global
Contribution to Humanity through IT” initiative

e Uowlygnieiniu hwupwynpwywu nwpngutpnud hpwywuwgynn S28
thnpawnpwpwywlu niunwuwywu dpwagnphu
Support to ICT educational pilot project implemented in high schools of
Armenia

e Uowlygnipeyntu UhypntGyuinpnuhyuwyh wdtuwdjw vhowagguwhlu

olhdwhwnuwjhu
Support to the Annual Microelectronics International Olympiad

Ynppnipyntu
Education

o 2wjwunwiuyjwt pnthtinh ncuwunnutphu Yppwpnwyh tnpudwnnpnd
Provision of tuition fee to students of universities of Armenia

® Pwg nrubiph optinh W nwuwhununiynuutnh yuwguwytpwnwd
Organization of open doors and lectures

e «VivaStart» Ynpwlwl dnwanh hpwywuwgnid
Organization of “VivaStart” educational program

e 2wdwagnpdwygnipniu «Lnyu» hhduwnpuwudh hGuin™ hwjwuwnwugh
nwuwiunnutinh Yppwpnwyh wwwhnydwu bwywwnwyny
Cooperation with “Luys” Foundation in providing scholarship to Armenian
students

o JhjwUb-USU-h inthuuninghwywu yGunpnl' «Cityzen»
Jwulwaghwnipynuutinh dwuywywu pwnwpnid
VivaCell-MTS technological center at the “Cityzen” kids’ center of
professions

e Gnthuwutinh hwdw>huwnphwihu opdwu udhpdwd hwunhwnd™
«3NhLHhUED 2wjwunwiu»-h Lwhiwatpuniywup
World Children’s Day panel upon the initiative of UNICEF Armenia

Unrnnowwwhntpjncu
Healthcare

e Uowlygnipinitt wnunhquny GpGhuwutnh hwdwn Ynpwdbwnh
wwwhnydwup «GpGhuwutnh quinqugdwu Jhowiqquwhu yauwinpnuhs
htwn hwdwuwntn
Support in covering tuition of children with autism in partnership with the
International Child Development Center

e Uowlygnipynitu hwodwunwudnieynitu ntutignn Gpthuwutph Wupwlg
puunwithputph uunhputGpnd gpwnynn «UNCU>» hhduwnpwuhu
Support to “SOURCE” foundation for children with disabilities and their
families

Uwiynyp

Culture

e Uowlgnipyntu 2wjwunwuh wagaguwjhu $hihwpdnuhy bdwguwhudphu
Support to the Armenian National Philharmonic Orchestra

e Uouwiygnipyntu «Nuyt dhpwu» Uhgwgguyhu yhunthwnwwnnuhlu
Support to the “Golden Apricot” International Film Festival

e Uowlygnipyniu 2uwjwunwiuh wyhunwywu uhddnuhy bjwgwpudphu
Support to the State Symphonic Orchestra of Armenia

e Ugwygntpyniu «2nytip>» wbunwywl Yuwdtpwihu Gpgswhudphu
Support to “Hover” State Chamber Choir

o Uouwiygntpntu «NUhunu>» 24-h «dwnnu>» Juwdtpuwyhu Gpgswhudphu
Support to “Paros” Chamber Choir of “Unison” NGO

Uwnpwn
Sport

e Uowlygnipyncu 2wywunwiuh awhudwuwnh $tintipwghuyhu
Support to the Chess Federation of Armenia

Gpowlw dhowywyph wyuwpwwunipyniu
Environmental Protection

Yndywujwl yGuuwpwgdwgquunigjwl wwjwunwnwunwd unp juwwuh
intnwnpnd

Construction of a new base station in the Caucasus Wildlife Refuge
Uowiygnieyniu Ywynh punigywt b hwynipwihu wpdtputph
wwhwwudwUu hhduwnnpwuh «Unplnpnh>» tyn-wynwipubnhu

Support to “SunChild” eco clubs of the Foundation for the Preservation of
Wildlife and Cultural Assets

ElGyunpwywu hadwuhJyutph thgpwynpdwu wpbwyhu Yuywuutph
ntnwnnnud

Installation of electric bike charging solar stations

Uowiygnieynit’ Ywynh ytunwuhutnh thpywnuwn yGuinpnuh tnwpwdph
punuwjudwt bwhuwatnuniywup

Support to Wildlife Rescue Center territory expansion initiative
Uowiygnieyniu GUNU2U-h Jhowagquwihu hwdwdnnnyh wugywgdwun
Support to the organization of EARAZA International Conference

Ownwuwunuy Ywyng anph Ungnny gjninnud™ Ydwynh puncgjwu bW wynipjuwiu

wndtiputnh wwhwwudwu hhduwnpwuh Uunwnwjhu jwiunw$wintph
ybpwywuqudwu dpwanh 2powiuwynd

Tree planting initiative by FPWC within the frameworks of “Forest Landscape

Restoration” project in Mozrov village, Vayots Dzor

Yuwdwynpwywl wphuwwnwuplutn
Volunteering

JhywUt|-USU-h wphuwwnwyhgutiph dwulbwygnigniup gjninuiywiu

hwdwjuputipnd puwywpwuwhuniywu dpwagnhl’ 2wjwuwnwuh «dntn

Suwphuwywl YEuwnpnuh» htn hwdwwntin

Participation of VivaCell-MTS employees in the house-building project in rural

communities in partnership with “Fuller Center for Housing” Armenia
JhywUt|-USU-h wphuwwnwyhgutinh dwulbwygnigintup dwrwwnncuyhlu
Ohdtinuwywptnnh wgnud

Participation of VivaCell-MTS employees in the tree planting in
Tsitsernakaberd Park

Swup Unp hwdwywnpghs Udwuhwyh dhguwywng nwpnghu

10 new computers for Amasia secondary school

Uowiygnipynit’ Unyywuywit YGuuwpwguwgquunipjwl wwwuwnwpwund
hpnthwhouwu wphuwwnwiputinh hwdwp thwewnywy Gpynt Utptuwjh
atnppGpdwln

Support in purchasing two pickups equipped for fire extinguishing works at
the Caucasus Wildlife Refuge

Uwnqgtip
Regions

e Uowygnipeniu gjninuywt hwdwjuputGpnd puwywpwuwhuntgjwl
onwgnhU 2wjwuwnwuh «dnitp Suwhuwywu YEuinpnuh» htun hwdwwnbn
Support to the house-building project for rural communities in partnership
with the “Fuller Center for Housing” Armenia

e Upunwphu nuwynpnigjwit ntuwinhnnwyhu (LED) hwdwywnpgbnph
ntnwnpnd gjninuiuwit hwdwyuputpnd * «Wipnunpwupwihu tutpghws>
dnwanh 2pguiiwynid
Installation of LED street lighting systems in rural communities in the frame of
the “Alternative Energy” project

e Unlwjhu tutinghwih hhdwu ynw gnpdnn gtinnigdwu hwdwywnpgbph W
wnuwjhu onwwnwpwgnighsutinh uGpnpnud gynunuiywu hwdwjuputpnud®
«Uj puinpwiipwht tutinghws> dnwanh 2nowiiuynid
Installation of solar heating systems and solar water heaters in rural
communities in the frame of the “Alternative Energy” project

e Ugwygnipyniu gyninuiywit hwdwjupubtinnd gpuidwnwywpwpdwu
hwdwywnpgh pwnbGuuddwt dpwagnhu’ «Wpunpwupwhtu tubpnghws>
dnwanh 2pouitiwuynid
Support to the water supply improvement project in rural communities in
the frame of the “Alternative Energy” project

wi
Other

e Uowlygntpeyntu dwnpnywyhu rtuntpuutinh YuwnwdwnpJdwup uyhpyuwd
nwnwdwnpowluwihu 7-nn hwdwdnnnyhu
Support to the 7th regional conference on the human resources
management

e Uowlygnteyniu 2uwwuwnwlh Utpneghu wninhinnputinh huunhwniinh 3-npn
Uhguwiqquwjhu ynudtpwuuhu
Support to the 3rd International Conference of the Institute of Internal
Auditors of Armenia

e Uowlygnipynit’ «Uwulwynp hwundwdnid Yneniwghnu rhuytinh
Ldwqgtigdwit» dpwagnhu udhpywd hwdwdnnnyh Yuguwytnpuwduwiup
Support in organization of forum dedicated to “Reduction of corruption risks
in the private sphere” program




StntUwwunyduwywl
UL hwnnpnwygnipjwl
iGhuunihghwubn
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Uowlgnipyntu «SS ninpunnnid hwdwhuwphwyhu
Utpnpdwl hwdwp 2wjwumwluh
2wupwwbmnipywl yinwywl dhgwiwly>>
lwhiwatnunLpywlp

hup tnwph wupunuto SS ninpunnd hwdwhuwnhwyhu
uGpnpdwu  hwdwn 22 dJdpgwuwly t  Junphynud
htnhuwywynp wuhwuwutinh, nyetin hptug uGpnpwd
owlptnh nL  whuwwnwuph >2unphhd ptpnd  Gu
onownwnawihu thnhnpfunigynibutp L quipquignedutin:
LbGpnpnwdutpp wpnn GU nluGUw]p  wwpptn
nnpulnpndutp’ unthuuninghwywil, Uppwywl,
atnuwpywunhpwywu b $huwvwywu: Wu tnwph Wwu
JhywUt-USU-puwnnwuautb tupguwlwywpwhunipjwl
qlhuwdnnp qnpdépuytinnipyncup: SS ninpunnud
hwdwahuwnhwjhu ubpnpdwt hwdwp 22 ywGunwywu
Upgwiiuyh2018. nwithutiyhpp «LGpu huuppnidtugus
puytipnipywlu hwdwhhduwnhp QGyJu Fpynpwnpnu t:

Support to the “State Award of the Republic of
Armenia for Global Contribution to Humanity
through IT” initiative

Nine years in a row the award for global contribution
to humanity through IT has been granted to prominent
individuals whose works bring revolutionary
developments in the sphere of IT, in the forms of
technologies, education, business and finances. This year
again VivaCell-MTS undertook the general partnership
of the initiative. James Truchard, the co-founder of
“National Instruments”, was named the laureate of
the State Award of Republic of Armenia for Global
Contribution to Humanity through IT in 2018.
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UWowygnipyntt hwupwyppwwl nwynpngutpnud
hpwlywluwgynn S2S thnpawpwpwyw
nruncduww Spwgnphu

22 yYppnipywlu W ghwnnipywl  Vwhiwpwpnpyniun,
JdhywUb-USU, «Uhunthuhu UpudGUuhws>, «3ntuhpnuth>»
puyGpnigynibuGpp L SGnGwwndwywlu U hwnnp-
nwygntLgjwu inthuuninghwutnh gnpdwuwnniutinh
Udhnipyniup 2018p.-hU unnnpwanb] GUu thhnfupdpnudwl
hnowaghnp hwupwyppwywlu nwunbwlywlt hwunw-
nnipyniuutGnpnd «UhynpntiGyunpnuhyws>», «StnGlywuwn-
JwlywUuwnthuuninghwutip» b «2trnwhwnnpnwygniejwu
hhdntuputin>» dwulwghunwywu wnwnyuwubph
utpnpdwu ybpwpbpjwi:

Support to ICT educational pilot project implemented
in high schools of Armenia

A Memorandum of Understanding (MOU) was signed in 2018
between the Ministry of Education and Science of Armenia,
VivaCell-MTS, “Synopsys Armenia”, “Unicomp” and the Union
of Information and Communication Technology Employers,
that envisions the introduction of professional subjects
“Microelectronics”, “Information Technologies” and “Basics of
Telecommunication” in high schools.

v




UWowygnipyntu UhypntlGyumpnuhyuyh wdtuwdjw
uhowqquyhu ofhdwhwnwjhu

Uhynpntitywnpnuhywyh uhgwiqgquyhu 13-pn
olhdwhwnuwyhu Jwulwygniygjwdp wsph Gu puytbg
ninpunh Uhusl 30 tnwiptyuwitu tnwnphpuwihu pudph wnwytbi
nwnwunwynn nwwunnutpp: Ungnyph Ggnpwthwyhs
thnip uwywigtby £ Gpuwund” «Uhunthuhu Updtuhuws»
puytpnigywu Yyppwywl pwdunwd (SAED): Uju wnwnph
olhdwhwnuwyh dpgnigwjhu dpwgnnd pungnydti Gu
hGinlw ptdwutpp pywihu huwnbtgnpw) upuGdwutnh
Lwhiwgdnd U pGuuwdnpnud, wlbwnquihu W
fuwnp  wgnwuwuwhu hunbgpwy  uhubGdwubph
Lwhiwgdnd U ptunnwynpnd, Yhuwhwnnpnswhu
uwpetn W wbhuuninghw, huwnbgpwyp uhutGdwubph
wyunndwunnwgywd bwhuiwgddwl dwetdwwnhywywu
U  wanphpdwywlt wwwhnynd:  Othdwhwnuwyh
qlhuwydnnp gnpépuytipu t Yhjwut-USuU-n:

Support to the Annual Microelectronics
International Olympiad

The 13th Microelectronics International Olympiad
highlighted some of the brightest, most talented
students under the age of 30. The final stage of the
13th Microelectronics Olympiad took place in Yerevan,
at the Synopsys Armenia Education Department
(SAED). This year the Olympiad topics included Digital
IC Design and Test, Analog and Mixed-Signal IC Design
and Test, Semiconductor Devices and Technology, and
Mathematic and Algorithmic Issues of Electronic Design
Automation (EDA). VivaCell-MTS is the general partner
of the Olympiad.
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Pwg nrutiph optinh L nwuwhununipyntliutinh

Juquwytpwnud
Pwg nnutph onptGph W  nwuwhununipyniUutnh
nowiwyutinnud Gphunwuwnnutpnp

huwpwynnpntpeyntu nLutu wiytith hunpnrpjwdp
Jwunpwluwint hGnwhwnnpnwygnipjwu  ninpwnhu:
Qnpduwywlu ghwntheutpp b tnGnGywgywdnipintup
dwulwghunwywu ynnuunpnodwt U wnwopupwagh
hhduwyuwiu anwywywuu tu: Jhdwut|-
USU-p pwpan t quwhwwunnd Udwlu albwswihny
Unpwpwpwywlu qghwnbihputph wmwpwdnwdp, husu
oqgunid t Gphwnwuwnpnutphu  Yhpwnetp unwgwd
aghwntihputipp, hdwnngyniuupl Nt gnpdbwywiu
hunphnipnutpp  hGunwquwynud™  hptug  ubithwywu
UwhiwatpunigniuutnnL: ) | S .."‘I O MOHeU

i
. -

. _ \ . ' atl.a o=
Organization of open doors and lectures ! . g o ] . . -l - e
In the frame of open doors and lectures young ' ’ j ] r - : - e ‘a i ;a'n 3 t:
individuals are given a chance to get closer look at the \ = - \ i - " : : ¥ : . A .':J.ﬁ‘
sphere of telecommunications. Practical knowledge and = 1 o, \ \ ] d 3
skills are the main guarentees for career orientation ., N W , i ] J
and progress. VivaCell-MTS values this format to share [, £ J *J L
innovative knowledge to help young people implement Sk L

their skills and experience in their future initiatives. ” ; " e - ' JF =
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«VivaStart>» yppwlywl dnwagnph hpwwluwgnud

«VivaStart» Unppwywlu dnwaghpu hpwywuwgynd t
2015 pdwywuhg: WU tnwpptp pnithtph ncuwunnutipnhu
Jwbéwnpeh b pwdwunpnutinh uwywuwnydwu ninpunnid
dwulwghnwuwint  huwpwdnpnignit £ wwithu:
Nuwiunnutinu wugunwd GU Lwhiwwwwnpwunwywl
nwupupwgutp, wjunthtGinl huwpwynpnigyntu Gu
unwunwd  gnpduwywund  Yhpwnbtint  unnwgwd
ghwbhputpp JyhjwUt|-USU-h uwwuwnydwu
ytunnpnuutipnnuwd: Opwagphu Ywpnn G Jwulwygtby
Gnuwuh W dJwpgbph wju nwwunnutpp, npnug
gwuynigntt niubl dwunpwluw] uwywuwnpydwu
ninpunh wnwuduwhwwnynigyniuutphu W agunnd Gu
unnwlw] inbuwywu b gnpduwywu ghntthputin:

Organization of “VivaStart” educational program

“VivaStart” educational program, which gives students
of various universities an opportunity to master their
aptitudes in sales and customer care, was launched
in 2015. After attending preparatory classes students
are given a chance to exercise their knowledge while
working at VivaCell-MTS service centers. The program
is available for students from Yerevan and the regions
of Armenia, willing to get acquainted with specifics of
customer service, and seek to acquire theoretical and
practical knowledge.




.

4 4

JhywUti-USU-h inGluuninghwywtu ytuwnpn’
«Cityzen» dwulwghwnnipynitbiunh dwuywyw
pwnwpnud

JhjwUut-USU-p  dwynid U hpwywluwgund t
ynppwywlu opwagnptn uwl GptGhuwubph  hwdwn:
«Cityzen» wnbhuuninghwywu yGunnpnup hpwywu
pwnuwpeh thnpp JUnnbp t, yppwywl b dwdwuguwihu
hwnpwy, nhwntin GptGhuwutpp uwpnn GU dwunpwlw]
dwdwlwywyhg wnbhuuninghwutphu W édtnp pbntb
unp ghwnbhputp hGnwhwnnpnwygnigjwu npunh
ytpwpetpwyp 2wnny dwydwd wywpwwdniupgubpu
ogunwJ tu Gpthuwutphu Jwn hwuwynd unnwiiwag thnpa
W qwpguwgut| hptug hupunipnyl untndwagnndtint
ywpnnntpyniuutinp:

VivaCell-MTS technological center at the “Cityzen”
kids’ center of professions

VivaCell-MTS develops and implements educational
programs for children, too. “Cityzen” is a micro-
model of a real urban environment, educational
and entertaining platform, where children can get
acquainted with modern technologies and learn about
telecommunication. Specially designed classes help the
children gain experience from childhood and develop
their creative thinking capacities.




GpGhuwutiph hwdwluwphwyhu opduwi Lyhpywd
hwunhwynu!™ «3NhLhUED 2wywuwnwit>>-h
lwhiwatinunLpywdp

Lntdptph 20-hu w)huwphnd Wynd t GpGhuwuGph
hwdwhuwnphwhu onn, nnp lwl «Gnthuwyh
hpwdntuputnh  Jwuhu»  ynudtughuwh  punniudwl
onu t: Wn Ywwwygnigywdp «@NRUN»> untndwpwn
wnbhuuninghwutnh ycunpnunid  wntinh niutgwy
hwunhwnd, nph pupwgend bpthuwutpp pwpédpw-
dwjubtghu hptug hnignn huunhpubph Jdwuplu, huswtu
lwle plUlwpytght hpGug utpyuywgnpwd hulunhputph
huwpwynp nénwdutpp 22 yunwydwnpniegjwu, dwulwynnp
hwwnyjwdh W hwuwnpwywywu Yuwgdwytnwnigyniuutinh
utpywywgnighsutinh htw:

World Children’s Day panel upon the initiative of
UNICEF Armenia

November 20 is Universal Children’s Day, it is also the
day when the Convention on the Rights of the Child was
adopted. On that occasion, an event was held at TUMO
center during which the children had an opportunity
to raise the issues concerning them and to discuss their
solutions with representatives of the RA government, of
the private sector and NGOs.
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Uowiygnipynitt wintinhquny tipGluwutph hwdwp
Unppwybwnh wwywhnydwup «Gptijuwubtph
qupgqwugdwl vhowqquyhu YGunpnuh>» htn
hwdwuwnbtn

2008 pJwywuhg dJhjwuUt-USU-U wowlygnd t
«GnLhuwutph quinpgqugdwu Uhgwigquwjhu
ytuinpnup»  ynnuhg wnunhguny  Gpbhuwutinh
hwdwn hpwywuwgynn dnwagptphu: YGuwnnpnuhp
wnpnyntuwybin gnhndniutinipjwu gnighsp wju
wnwonpurwgu t, nn gpwugtp Gu uwutpp hptug
unnwigwaé qghwbiheutnh, hupbwuwwuwnyuwu
hduinnipynilutph U hwuwpwynigywup huwntgnpybne
hwnpgnud:

JhywUt-USU-p bwlb wowygnd t «GpGhuwltph
qunpgqwgduwlu Uhowaqagwjhu ytuwnnpnunwd>
UhpwnwywuJwppwihuytpindnigjwluygpniuputiph
uwhdwuubpnd hwuwnniy Ubtpwywugunnwiywu
pGpnwwhw wugunn 47 GpGhuwuGph Ynppwdbwnh
wwwhnydwiup:

Support in covering tuition of children with
autism in partnership with the International Child
Development Center

Starting 2008 VivaCell-MTS has been supporting
the courses organized by “International Child
Development Center” for children with autism. The
indicator of productive work of the Center is the
progress of children in terms of gained knowledge,
self-support skills and the ability to integrate into
the society.

VivaCell-MTS also supports in covering tuition of 47
children with autism who receive individual intensive
educational treatment, based on the principles of
applied behavioral analysis, at the “International
Child Development Center”.




Uowiyignipynit hwpdwlunwunipynitu ntutignn
tipGhuwutiph W upwug punwuhpubinh fuunhputipny
qpwnynn «UNPU>> hhduwnpwuht

2wjwuinwiunid gnpénn «UNrU»  hhduwnpwdh
wnwpbnyntup hwhJwiunwdntgyncu ntutignn
tnGhuwltbphu W bpwug punwiuhputphu wpnyniuwiytiun
wowygnintt - wnpwdwnpbiu t: 2hduwnpwdJhu
hwonnutp, t hwdwhudptp  hwdwunwdnipjwl
nwnwuwnbiuwy puunhputpny gpwnynn wnwowiwnwin
dwulwqbtunutinh, whuwwnwupny wwwhnybp utbn
Jwuuwaghwmwgdwdp Gphuwnwuwnpn ywnntph, wowygt
phpwhuwhu fudpnd huwjnugjwd punnwithputnhu nu
Gpbhuwiutphu:

2016 pywywuhg hhduwnpwuh wwnptn dnwagnptphu t
vhwgti Jhdqwuti-USU-p° hpwagnpdétih nwnpauting
uwhJdwluwd bywuwnwyutnp:

Support to “SOURCE” foundation for children with
disabilities and their families

The “SOURCE” Foundation operating in Armenia has a
mission to support to children with disabilities and their
families. The foundation has united various specialists
providing professional care to children with disabilities,
as well as in creating jobs for young specialists in this
sphere, supporting the families in the target group and
helping the children.

VivaCell-MTS started cooperation with the foundation in
2016 to support in different projects making it feasible to
achieve the defined objectives.
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Uowignipyntt 2wywutnwith wqguyhu $hthwpdnuply
LUjwquwhudphu

upntu Gpywin twphubn t Jhjwuti-
USU-p  uunwdlb, t 2wwuwnwlth  wqgqujhlu
$hihwpunuhy ljwaqwhudph glhuwgnp
qgnpépuytpp lhubGint wwuwnwuhpuwuwwnynipnoup:
Wu hwdwagnpdwygnipniup Ldwagwpudphu
huwpwynpnipyntcu t inwihu qgnpéniutnipyniu
Jwywibint huswbu 2wywunwund, wuwbu tp Gpuph
uwhdwiuutinhg nnipu: LYwquwhudph gnpdniutiniggniup
Uté ptdtpnid ni hGnhuwywdnp  ¢hwnwwnnubph
nowlwiyutinnud dtdwigunud t wpuwpehlu uwpwuh
hGuwppenniyniup hwwywu Gpwdownnigjwu
nt, wrhwuwpwy, hwywywu bwynyph hwunbw:
JhywUt-USU-p pwpan t quwhwuwnnd dbwynyph
ninpunnd gwitwgwd atinpptpnud, npp Lwwuwnnud
t 2uwwuwnwuh htnhuwynigywit pwpénpwgdwun W
wynirwihu wpdtiputph tnwnpwdédwup:

Support to the Armenian National Philharmonic
Orchestra

For many years now VivaCell-MTS has undertaken
the responsibility of being the general partner of
the Armenian National Philharmonic Orchestra.
This cooperation enables the Orchestra to provide
outstanding concert tours both in Armenia and abroad.
The appearance on renowned stages and participation
in prestigious festivals increase the interest of foreign
audience towards Armenian music and Armenian
culture, in general. VivaCell-MTS highly appreciates any
achievement in culture that promotes the prestige of
Armenia and the spread of its cultural values.
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Uowiygnipynil «Nuyt shpwit> vhowiqquyhu
UhunthwnRwwmnUhl

unpntu tnwulbhhug wwnh «Nuyb ohpwu>»
Uhunthwnwuwunnuh 2unphhy” hwy hwuwpwynipyniup
huwpwdnpnigjntt t unnwund hwnnpnwyhg
nwnuwmnt wjL Gpynputph wynyphlu: dwnwuwnnuh
Juwjywgdwlu gnpdnd Jtd ubpnpnud GUu nlubgby
22 hwynyph Uwhiwpwnniginiup U glfuwdnn
agnhpopuytp yhywut-USU-n:

Support to the “Golden Apricot”
International Film Festival

For 15 years now “Golden Apricot” festival brings the
world culture to the Armenian society. The Ministry of

Culture of Armenia and general partner VivaCell-MTS

have made their contribution to the organization of the
film festival.
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Uowiygnipyntt 2uwywuwnwth wyhwnwlwt

uhud$nuhly bjwquwhudphu

huuGpnpn  wnwphu  wupunute JhywUb-USU-p
hwunhuwunwd t 2uwwuwnwith wGunwywlu uhd$nuhy
UJwaqwhudph  glfuwdnp  gnpdpuytipp:  2wywuwnwuh
htnwhwnnpnwygnigywlu wnwowwmwn owtnpwwnph
wowygntpjwl scunphhy Udjwagwhunwdplu hp
pwpépwnpytiun yuwnwpnwdutGpny bjwénd t unpwiinp
pwpéniuputin U wdpwwunnd hp nipngu inbinp
nwuwywl Ghwdnnigjwl wuwwnpbgnud:

= Support to the State Symphonic Orchestra of Armenia

For nine years now VivaCell-MTS has been the general
partner of the State Symphonic Orchestra of Armenia.
Thanks to the cooperation with Armenia’s leading
telecommunications operator VivaCell-MTS, the State

Symphonic Orchestra of Armenia achieves new heights
and strengthens its unique place in the classical music.
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Uowiyignipyntl «2nybip>» wyhnmwywu udtpuwyhl
tGpgswiudphu

JhywUt|-USU-h htwn hwdwagnnpdwygniejwl
wnnyniupnd™ «2nytp>» Gpgswhunidpp Jwuliwygt) t
Uhowqquyhlt Uh 2wpe thwewwninutph b hwdtpgughu
nowquyniwdp hwunbu Gytp wahuwnhh pGdtpnud:
Gngswhunwdpu hnp gnpdéniubinuggywdp Lwwunnd £
hwywywlu Gpwdiunniyywlu qupqugdwln, huswbu
Lwl tnwpptn Gpyputpnd hwywywu Gpuwd2unwywu
ainthugnpdngutiph tnnwnpwddwup:

Support to “Hover” State Chamber Choir

Owing to the cooperation with VivaCell-MTS, “Hover”
choir has participated in a number of international
festivals and had concerts on world stages. The
performances of the choir contribute to the
development of Armenian music and the spread of

national masterpieces in various countries as well.




UWowlygnipyntu «Nitlhunb» 24-h «dwpnu>»
Ywutpwyhu Gpgswhudphu

«NuhunU» hwuwpwywywlu YJwagdwybpwniejwun
Uhg gnnpénn «®wnpnup» Utd Bwlwsdwl wndwluwgwd
Gpgswhunwdp t: bp tnnbuwyh Jte Gquiyh™ Ubpwnwywl
wju  Gpgswhundpp, nph o Gpghsubph  JdGd Jwup
huwJwunwdJnigyntu ntutignn wyn pynud uwjjwywydnnp
dwnnhy Gu, wugt] t untindwagnpdwywu Yuywgdwu
Ghywp ninh: «dwnpnup>» pnnwnpyt, t 5 awjutinhq,
Ginyputnny hwunbu t Gutp 2uwywuwnwuh, Upgwpuh
U wpwnbpyph ptdtpnd  (Lhpwuwl, dYJpwuwnwl,
Utd Pphunnwiuhw, bunwihw, $npwuuhw, Uduunphuw,
Undwyhw, Lwwndhw, Mnuwuwnwl): dhjwUb-
USU-U hn wowygnigjwdp uwwnwnpnd t Gpgswhudph
wlnwdutGphu’ wnnibwybinthptuggnpdniubnieyniup
Wudwétintunp ptdtn:

Support to the “Paros” Chamber Choir of
“Unison” NGO

“Paros” existing by “Unison” NGO is a choir that has
already gained wide renown. The choir is a unique
inclusive musical group, in which most of the singers are
people with disabilities, including wheelchair users. It
boasts a long list of accomplishments, including 5 CDs,
and performances in Armenia, Artsakh and overseas
(Lebanon, Georgia, Great Britain, Italy, France, Austria,
Slovakia, Latvia and Russia). VivaCell-MTS supports the
members of the choir in continuing their performances
and conquering new stages.
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Environmental protection




Uwulbwlygnipyniu «2Edwuhyny ntwh

unhuwmwywyn>» vhowqquyhu bwhiwabrunipjwlp
JhJwUt-USU-u wpntu Gpypnpn wwphtu t
hn w2huwwnwyhgutiph 2ngwiunid  wnenng
wwnbGuytpwp hupwhuntubint Lwwunwyny
dwulwyhg t nwnund <«2Gdwludynd nbwh
w2 huwwnwyuwiyn>» hwupwjhu hpwagtydwu
dvhowaqguwjhu LwhuwbabtnuniLpjwup:
Lwhuwatnunipjwl 2powuwynid yhywUt|-USU-h
Uh hunwdp whuwwnmwyhgutn  whuwwnwupwjhl
onp uyunud Gu htdwuhy Jwnpbny:

Participation in “Bike to Work” international initiative

For the second year now VivaCell-MTS takes part in
the “Bike to Work” international public awareness
campaign with the aim of promoting healthy lifestyle
among its employees. As part of the initiative a group of
VivaCell-MTS employees starts the working day cycling
to workplace.
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Unjywuwu Ythuwpwqduquunipjwu
wwwutwpwuntdunp Juywith mGnunpnud
JhywUG-USU-p Zwpdwywl YJwwh hhduwywl
unp Jwwu t wmbGnwnptp “whuwy Gonwlu Jpws
poowihu YJwuw nL  huntputn hwuwubhnyyniu
wwwhnytind Unyywuywt ytuuwpwgdwquwunipjwl
wwwuwnwpwuh W «lunupnyh wuwnwn>»> wbwnwywu
wnpgbtiingh 2nipe 80 innynu twpwdepnid: Lwhuwaghdlu
hpwywuwagyt t dwph punigywu U Dwynipwihu
wndtiputinh hhduwnpwdJh (FPWQO) htitn gnpdwiygntgjwiu
wpryntupnd: Onyh Jwywnpnwyhg wdbih pwu 2500
Ud pwpapnigywu ypw gunuynn hhduwywu Yuywlp
uunitgynud t pwgwnwiwtiu wnbwyhu tutinghwyny:
Qtnuu 2014p. YhjwUL-USU-p Juwywl tp inGnwnnbi
«funupnyh wiuwnuwin>»> wtunwyuwu wnpgbtihghu
hwpwyhg pwpapwnhp  Juyptiphg  Jaynid, hush
cunphhy ytuuwpwquwqwunigjwl wwjwuwnwnpwuh
unwpwdenid U hwpwyhg gnunputpnd Jhlus opu
anponud t (wybwtpun huwntpubun U pgowhu Yuiw:

Construction of a new base station in the Caucasus
Wildlife Refuge

VivaCell-MTS has installed a new base-transceiver
station on Mount Dahnak, providing cellular and Internet
connection in over 80% of the area of the Caucasus
Wildlife Refuge and the Khosrov Forest State Reserve.
The project was implemented in collaboration with The
Foundation for the Preservation of Wildlife and Cultural
Assets. The base station, located at over 2500 m above
the sea level, is fully powered by solar energy.

In 2014, VivaCell-MTS installed a base-transceiver station
in a high-altitude area adjacent to the Khosrov Forest
State Reserve that provides broadband Internet and
cellular connection on the territory of the Caucasus
Wildlife Refuge and its surrounding areas.
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Uowygnipyntt Ywyph puntpywl b uiynipwyhu
wpdbtpubinh ywhwywudwu hhduwnpwdh
«<Uplnpnh>» tyn-wynwdputiphu

2wjwuinwiunid Jtd htGunwpepennintt G ubGpywi-
Jwgunwd Eyn-wynwdp hwunhuwgnn wwuwnwubywu
ytuunpnuutipp, npnue ywagdwytpwnud Gu pwquwehy
Unpwywl  Spwgntn’ 2nowiyw  Uhguwidwjnh
wuwnunwwuniywu  Jbpwptpuwypi: Wu  wynwdputinhu
wunwdwygnd Gu  hwpnipwdnn wywwnwuhubn:
uynwdph nwppbn mwphubph dwuluwyhgutin
Lywnpwhwubp Gu wybh pwu 50 Jwybpwagpwywu
dhd, npnup wpnyniuwytin Gu puwwwhwwuntgywu
ytpwptpwwntntynigyniuutph nwpwddwu hwpgnid:
«Upunpnp>» tyn-wynwdputn Gu gnpénd Upwpwunh
dwnpgh Npgwanp, YUnunnwyph Jwngh Qwnuh, 4dwyng
annh dwpah Unthh W lvwishy gynintpnid:

Support to “SunChild” eco clubs of the Foundation
for the Preservation of Wildlife and Cultural Assets

Eco clubs for youth are gaining popularity in Armenia.
These clubs offer various educational programs on
environmentalissues.Hundredsofenthusiasticteenagers
attend classes and meetings of the clubs. Young people
that have participated in the clubs throughout yers have
produced more than 50 documentaries as effective
means for spreading information on environment.
The eco clubs operate in Urtsadzor community, Ararat
region, in Garni community, Kotayk region, and Khachik
and Arpi communities in Vayots Dzor region.
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Elyumpwyuwu hGdwuhyubtiph thgpwynpdwu
wpliwyhbu Juwywutnh mGnwinpnud

dwynh  punygywu b Dwynigwiht  wnpdbpubph
wwhwwudwlu hhduwnpwuh (FPWCO) W JhdwUt)-
USU-h gnpdwygnipjwu wpnjniupnid, tiGHunpwywl
hGdwuhdJutph (hgpwdnpdwu wnplbwhu  Yuywuubn
Gu untinddtp Ynyywuwlu YGuuwpwqgdwgquwiuntpjwl
wuwwunwnwuh  Gpypnpn wbnwnwywwuh W
Upwnpwunh dwngh Nipgwanp gjninh wnwpwdentd:
«Upunpnp» hwuwpwywywu Ywgdwybtpwnigjwl
«Yuwuws cwndntuwynipyniu» bwhpuwaqgdny yuwnrnigywd
htdwludwyuwywuutpp qghujwd tu wnlwyhu
qwhwluwyutnny W Jwpwunyngutnnd: Upnyncupnd,
hGdwuhdJutpp  (hgewdnpynud G pwgwnwwbiu
wnlwghu tubnghwyny ywiuhutiiny dpluninpun
Juwuwywn Wnipbph wpunwubtnnwp: Opwagnh Jjnwu
Jwplnp bwywuwnwyp tyn-nintpnhquh quipquignudu t:

Installation of electric bike charging solar stations

As a result of the cooperation between the Foundation
for the Preservation Wildlife and Cultural Assets (FPW(C)
and VivaCell-MTS, electric bike charging solar stations
have beeninstalled on the territory of the second ranger
campus of the Caucasus Wildlife Refuge and Urtsadzor
Community of Ararat Region in the frame of the “Green
Mobility” project of the “Sunchild” NGO. Electric bike
station is equipped with solar panels and batteries. The

: "
bicycles are charged exclusively with solar power free of ’ ‘i_!,
any harmful emissions. The project aims to foster eco- b
tourism. 3k ) N, f": i
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Uowlygnipyntt’ Ywynph YGunwuhutiph

thpywpwp YGunmpnuh nmwpwdeh punpujuduwl
lwhiwabrUntpjwlp

2018 pdwywuhu dJhJwUL-USU-h wowlgnipjwdp
dwjph  ytunwuputph  thpywpwnp  ytuwnpnuh
unwpwdplu  wdblh t  punuudbe  Lnpwywnnyg
unwnpwden huwnpwdnpnipintu t inwthu tghpybine no
hubwdtnt wnwyb fungtith ywnpqwyh@wynid gunnuynn
yGunwuhutphu: Lnp Lwpwdpn punanynd t 2500pU:
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tnwnynn whuwwnwuputinhu:

Support to Wildlife Rescue Center territory expansion
initiative

In 2018 the Wildlife Rescue Center constructed with the
support of VivaCell-MTS was expanded to encompass
2500 sgm. The new unit houses most vulnerable animals.
It has appropriate facilities to take care of animals
that can be potentially released into the wild. The
care for the wildlife is one of the most crucial aspects
of environmental protection. VivaCell-MTS seeks to
contribute to the activites of this sphere as much as
possible.
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Uowiljgnipyntt UNU2U-h vhowqqguwyhU
hwdwdnnnyhu

Jduwph  punipywt U bwynipwhu  wndbtputinh
wwhwwudwu  hhduwnpwdp Ywagdwytpwtp W
hpwywluwgund t Gypwuhwywu ytunwitwpwuwywu
wjghutiph nt wydjwphnwutph GUNUQU-h dhowaq-
quwihu  hwdwdnnndp 22 plUwwwhwwuntpjwl
Lwhuwpwpnigjwu U Gpuwth pwnwpewwbtwnwpwuh
hnqwunt Uutppn: 2wdwdnnnyh hpwywuwgdwl
hwnpgnw hhduwnpwdJhu >wnpnibwynd t uwwnwinty
wybih pwit tnwuuwdw gnpépuytipp Yhjwuti-USu-p,
nph wowygnyyywup  hpwywitiwgynn  dnwantiph
hhdpnwd Jwnunp wintin Gu gpwntgund puwwwhww-
uniynlt Nt unghwwywl Wwunwuhuwuwinynigynup:

Support to the EARAZA International Conference

The international conference of Eurasian Zoological
Gardens and Aquariums (EARAZA) was organized and
coordinated by the Foundation for the Preservation
of Wildlife and Cultural Assets (FPWC(C), with support of
the RA Ministry of Nature Protection and the Yerevan
Municipality. The long-time partner of FPWC, VivaCell-
MTS continues to support the FPWC in organizing the
conference as the environmental protection and
corporate social responsibility remains an important
part of projects, supported by VivaCell-MTS.
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Ownuwuwnnculy dwyng Gnph Ungpny gyninnud” dwynph
puniywt b Dwynigjwt wpdbputiph ywhwwudwl
hhduwnpwdh Wunwrwyht jwunwdpwnbnh
ytpwywugudwl dnwagph 2powiiwayned

Jdwjph punigjwtu W dwynipjwl  wnpdbpubtiph
wwhwwudwu hhduwnpwuh «Ulunwnuwyhu
lwunowdwntinh ytpwywugudwl dgpwqgnh>»
onowlwynid 5000 unp dwn t wnuyytb| Ywyng dnnh
Ungpny gqjninh wnwnpwdpnid: Suyhutpu watgyby
U hhduwnpwdJh dpwhuynnnipgjwl tnwy guinuynn
Npgwanph ™ YUnyywujwu ytbuwpwquwqwunigjwl
wwwuunwnpwuh wuwpwund, huly ubpdbpp
hwdwpeyt tUu wwunnwuniutpnh dwph tunbdhy
gbnwubtuwyutphg W Lwyyb wpnpwwmnphwynid:

Tree planting initiative by FPWC within the
frameworks of “Forest Landscape Restoration”
project in Mozrov village, Vayots Dzor

In the frames of “Forest Landscape Restoration” by
FPWC (Foundation for Wildlife and Cultural Assets), 5000
new trees were planted in Mozrov village, Vayots Dzor
region. The seedlings were produced in the nursery of
Caucasus Wildlife Refuge, established by FPWC. By the
way, the seeds were gathered from endemic species
and grown in seed control laboratory.
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JhywUL-USU-h wahuwwmnwyhgubiph
dwulwlygnipiniup qjninujwu hwdwjupubpnud
puwyuwpwluuwnhuntpywu dpwgnhl’ 2wjywunwuh
«dnrtin Suwhuwywl YEUinpnuh>» hin hwdwwntin
Jhywut-USU-p >wpnitwynd £ 2wjwuwnwith
«dnutin Suwphuwywit Ytuwnpnuh» htn hn Gpywn
wnwnhutiph thnfugnpdwygnuegynup: Swinptin Jwpgtpnuwd
hpwywtwgynn  plwywnuwituphunygjwil — dpwighpp
Lwhuwwnbunwdt $huwibuwynnpduit b uuguwiytpwswywiu
wyuinhy wohuwwnwiuputbn:

unnutipp  swithwqwitg  pwpdn  Gu guwhwunnd
S>huwpwpwywl  whuwwnwiuputphu  Ywdwdydnputph
wywitnwywiu nwnpawad dwuuwiygniyniunp,
nyptin  wlbwwpptn stu hptug hwyptuwyhgutnh
nddwnniyniiutph hwitntiw W wywunpwuunwywdnegyntu
U hwyuinunwd wowiygtiint tnwinynn whuwiwinwiuputnhu:

Participation of VivaCell-MTS employeesin the house-
building project for rural communities in partnership
with the “Fuller Center for Housing” Armenia

VivaCell-MTS continues its long-term partnership with
“Fuller Center for Housing” Armenia. The housing project
implemented in various regions of Armenia provides
active finance assistance and organizational works.

The partnering organizations highly appreciate
traditional participation of volunteers in construction
works that are compassionate to the hardships of their
compatriots and are willing to assist to the activities.
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JhywUt-USU-h whuwwmwyhgutiph
dwulwygnipynitup dwnwwmncuyhu
Ohotinbwywptnnh wygnud

PUwwwhwwuwywu gnpéntutinipywil utio
ywdwynpwywl hhdntuputpnd puytpnigynuutph
U  wUhwwmutph dJwulwygnigjwl  pupwhunwundp
puntjwu hwuntw huuwdpny  JtpwptGpuniup
auwynnptntu ntnnywd wnwohu pwyiu t:
Unwounpnybtiny udwiu wndthwdwywnpgny®
dhquuti-USU-h  wphuwwnwyhgutipp hpbug wywnhy
dwulwygnigyniut - Gu niutghp  Ohdtnuwywptpnh
wjgnd hpwywluwgynn dwnwwnntuyhu: YUnpwnpwuinhy
unghwjwywl wwuwnwuhpuwlbwwnynigjwl uygpniupn
nwpat, t dJhJwUG-USU-h  whuwwnwyhgutnh
Yeluwytpwh wutuwywpunp pwnwnnhsutinhg Utyn:

Participation of VivaCell-MTS employees in the tree
planting in Tsitsernakaberd Park

Encouraging volunteering among companies and
individuals is the first step to shape careful attitude
towards nature. In the frame of this value system the
VivaCell-MTS employees have actively participated in
the tree planting activities in Tsitsernakaberd Park. The
principle of Corporate Social Responsibility has become
one of the fundamental elements of lifestyle in the
Company.
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Swup unp hwdwywnpghs Wwuhwh dhouwlywnpg
nwnpnghu

Chpwyh  Jwnpgh  Wuwuhw  gjninh  nwpngh
hu$npdwunhywyh nwuwnuwlp Jyhjwut|-Usu
puytpnuywl  glhuwynp wnbontt Nwid  3hphyjwith
odwunwynpywdp  hwdwnytp t  wwup  unp
hwdwywnpagsnd, husp Utd ngunpnigyniu W wnwnywu
wdtith  funpnugywdp undnpbint gwiuynigniu t
wnwowgntip wowytnunutinh Unun:

10 new computers donated to Amasia middle school

The informatics classroom at the secondary school
of Amasia in Shirak region has been replenished with
ten new computers spurring children’s interest and
enthusiasm about the subject with support of VivaCell-
MTS General Manager Ralph Yirikian.
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UowlygnLnili' YUnyywuywil ot ’
JGUuwpwqUuuquunipywl wwywunwpwunod
hpnthw2houwl wfuwnwuplutinh hwdwn
Lhwpwpwl Gpynt dtptuwh aGrpptpdwlup
Yngywuywlu Ytuuwpwagdwquwunipjwl wwwuwnw-
pwunwd (CWR)  wphuwwnwluplubph  wpnynibw-
Jtunnigyjwu  pwpbdpwgdwun bwwuwnbine hwdwn,
JhywUt-USU-h qihuwdnp inuoptu Nwid Shphyjwuh
wuduwywlu  wowlygnigjwudp atnp t pbpdbg
hpnthwohodwlu w)huwwnmwuputpht hwpdwnptgywd
W nbthuuhywywu wuhpwdtiown Uuhongutinny
ywhwynpywao Lhwpwnowly Gpynt Utiptbuw:
Onwugnd jwlu Lwl wlunwnwwwhutnh hwdwnp
lwhiwwntujwd w2 huwwnwiupwyjhu gnnpdhpubn’
nwounwjhu wDhuwwnwuputpnp Jwquwytpwbnt
hwdwn: Yngyywujwu ytuuwpwaqdwagquwuntgjwu
wwwuwnwnwuhu  udhpwptpywd Utptuwutnu
oquwagnndytint tu wpwag wpbwquwupdwl
Lwwunwyny wunwnwihu hpnthutph nGwenid:
Utptuwutph atnpptpdwll  wowlyglp Gu lLwl
PunLgjwl wwhwwunigjwl vhowagguwjhu Jdhnipjwl
Lhnbnwunutnh yndhwntu (QUCN NL) W pphuinwiiuywiu
2wdwhuwnhwyhu hnnwyhu Jhwdnpnd (World Land
Trust) ywgwybtpwnipyniup:
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Support in purchasing two pickups equipped for fire
extinguishing works at the Caucasus Wildlife Refuge

To increase efficiency of work in the Caucasus Wildlife
Refuge VivaCell-MTS General Manager Ralph Yirikian
financed the purchase of two pickups adjusted to
and equipped with all the necessary devices for fire
extinguishing works. The pickups also have relevant
fieldwork equipment. They were presented to the
Caucasus Wildlife Refuge and will be used for rapid
response in case of forest fires. IUCN NL (the Dutch
national committee of the International Union for
Conservation of Nature) and British World Land Trust
also supported the purchase of the pickups.
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Uowilignipyntu gyninuiuwit hwdwyupubnpnud
pUwywpwbwRhuntpywl dpwgnph’ 2wywuwnwith
«<dniip Stwahtwywt Yunpnuh>» htin hwdwwntin
JhjwUt|-USU-h ynnuhg Shuwluuwynnynn i
2uwjwunwuh  «dnyp  Suwhuwywlu  YGunpnuh>»
ynnuhg hpwywluwgynn pluwlywpwluw2hunijwl
opwahpp  Jnp  wwpdw  pupwgend  pwpbytghy
puwyuwnpwuwyhlu wwjdwuutbp t wwwhnyby
hwnynipwynp puwnnwuhputinh:

2wdwagnndwygnipjwlu Junphhd, anpénuybn
Jwagdwytpwnigyniuutiph owuptpny |nidytp t wdbkih
pwl 160 punwuhph puwywnpwuwihtu fuunhp: Uhwju
2018p.h pupwgpnid ywrnigytp b hwdwwwwnwuhuwl
puunwuhputiphu t hwuaduyby 7 intu:

Support to the house-building project for rural
communities in partnership with “Fuller Center for
Housing” Armenia

The housing project financed by VivaCell-MTS and
implemented by “Fuller Center for Housing” Armenia
has provided hundreds of families with decent housing
conditions in last seven years. Owing to the efforts of the
partnering organizations, the housing problem of over 160
families has been solved. In 2018 alone the program has
provided 7 houses.
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Upwnwpehl phruwygnpnupywit (ntuwnhnnughu

(LED) hwdwwpqgbtiph ntinwnpnwd qjninuiyjuwu
hwdwyuputipnud™ «Wpumpwupwyhl tuGpghws>
dnwgph 2pguiiwaynid

Jdwjnh  punigywu U bwynipwihu  wndbputinh
wwhwwudwlu hhduwnpwuh (FPWCO) U JhdwUt|-
USU-h hwdwgnpdwygnigjwudp’  «UWjpuinpwupwihu
tutpghw> bwhuwagdh 2nowliwyutpnid, 2wywuwnwuh
dwnqgtph Jh 2wpe hwdwjuputpnid hpwywuwagytby t
tutpqwpiuwynn LED phuwwpadwyutph  winbGnwnpnud:
Lniuwdnpniywit wyu unp  Gupwywnnigywdputph
gnpéwnynuwdp hwdwjuputpnd >whwdbwn t, pwlh
nn 80%-ny udjwaqtigunid t tutipnghwh Swhuup: Wu
(nLuwpéwyutph >whwagnpdnidp swthwaquwlg
Lwwuwnwynn t plbwwwhwwuntgjwl, $huwbuwywu
owhuubph ypbwwndwtu U pUwywl rGunipuutinh
Jwyniu oguinwgnpédwu wnnidny:

Installation of LED street lighting systems in rural
communities in the frame of “Alternative Energy”
project

In the frame of “Alternative Energy” project
implemented by the Foundation for the Preservation
of Wildlife and Cultural Assets (FPWC) and VivaCell-MTS,
energy-saving outdoor LED lights have been isntalled in
various regional communities of Armenia. These lighting
infrastructures reduce lighting costs up to 80% in the
communities. The outdoor LED lights are preferable in
terms environmental protection, reduction of financial
burden of the communities and sustainable use of
natural resources.




Upliwyhu tutipghwyh hhdwu ypw gnpdénn
otinntgdwil hwdwlwnpqbnph W wpliwghu
onwwmwpwgnighsutiph UGpnpnud gjnLnuiyjw
hwdwjyupubpnud™ «Wrpuunpwupwyhu tutpghw>
onwagnph 2powliwynid

JhywUt-USU-p U dwyph punigjwu U bwynigwihu
wnpdbtpubph  Wwwhwwudwu  hhduwnpwdp  (FPWO)
Utdwwtiu ywpunpnwdGuunpwgnyuwnbhuuninghwutph
ntGnpp pungywl Wwhwwunigjwl ninpunnd, pwuh nn
nnpwug 6hown U Lwywwnwywninnywd ogunwgnpdnidp
Lwwuunnud t opowyw dhowdwph ywhwwunigjwup
U hwdwjuputinh punhwunitp qupguwgdwup: Wu tnwph
uwu Jp 2wpe dwpgtph hwdwjuputinnd utpnnpyty Gu
wnlwjhu tutinghwih hhdwu ypw gnpénn gtinnigdwiu
hwdwywnpgtn U wpuwhtu g9pwuwpwgnighsutin:
Ldwl hwdwywnpgtph oguwgnndnwdp 50-60%-ny
Udwgtigunid t tnwpe 9nh U 9tinnigdwt dwhuup U npw
cunnhhy pwpapwgunud t tutpgwhubwynnniyniun:

Installation of solar heating systems and solar water
heaters in rural communities in the frame of the
“Alternative Energy” project

VivaCell-MTS and the Foundation for the Preservation
of Wildlife and Cultural Assets (FPWC) prioritize the
role of modern technologies in the sphere of nature
preservation: proper and purposeful use of natural
resources contributes to environmental protection
and overall development of communities. Solar heating
systems and solar water heaters have been installed
this year in a number of regional communities. These
systems reduce heating costs by up to 50-60% and help
use energy efficiently.
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Uowilignipyntu gyninuiuwitt hwdwyupubnpnud
onwdwmwwpwnpdwl hwdwywnpgh pwpGpuuygdw
opwgnphU’ «Wrpuwnpwupwyhtu tupnghw> dpwgnh
2npowliwuynud

Qpwdwuinwywpwnndp puwysnigywu yGuuwgnpdni-
ltnywl wdtUwwluhpwdtn wwhwugdniuputphg t,
wnwug nph wuhuwp t wwwhnytp Jwpnyuwlg
plwywuntu Yuwuep W hwdwuputph qupgqwgndn:
Jdwph punpywtu U dbwyngwhlu  wpdbputph
wwhwwudwu hhduwnnpwdh w Jyhdwuti-
usu-p onwdwunwywnpwndwu pwnbuwydwiuu
ninnywid hwdwuwnbn  Lwhuiwagdh nowibwynid
onwdwwunwywpwpdwdp U wwwhndytp dh >wppe
dwpquwyhu hwdwjuputin:

Support to the water supply improvement project in
rural communities in the frame of the “Alternative
Energy” project

Water supply is one of the most basic needs of life.
It is impossible to provide normal life of people and
development of communities without water. In the
frame of the joint program implemented by the
Foundation for the Preservation of Wildlife and Cultural
Assets (FPW(C) and VivaCell-MTS aimed at improvement
of water supply, a number of regional communities
were provided with sustainable water supply.







UWowygnipyntt dJwpnyuwyhu rGuntpulitiph
Jwrwywnpdwup byhpywéd nwpwdwnpowlwyhu
7-pn hwdwdnnnyhu

Uwnpnyuwihu ntGuntputtiph ywnwdwndwup uyhpywd
UM wunwpwdwonowluwhu hbGppwywl' jnptpnnpn
hwdwdnnnyn YJwagdwytpwyt t «Cascade People
& Business» puytpnigywu U 2wwuwnnwuh UM
wunghwghwih hwdwwnbn owuptpny «huwnwjhu
Unintignidutip phqutunid ywd wpwg bwdwnpynipjwl
Ungnyp>»> hunpwgph Utippn: 2wdwdnnnyh glhuwdnn
agnpépuytputph 2wnpend t dhywUb-USU puytpni-
BJncup:

Support to the 7th regional HR conference on the
human resources management

The 7th Regional HR Conference titled “Gamification in
Business or Fast Floating Race” was organized in a joint
effort by “Cascade People & Business” and the Armenian
HR Association. VivaCell-MTS is one of the general
partners of the conference.

|

[ESEE N

T ONAL
& NFERENCE

AO..."

T

OR FASTFLOATING RACE

2 +
PAMEL
SESSI

MAST
CLASSES

Qi




Uowiygnipyntt 2wjwuwnnwith Ubpphbu wintnhwnnputiph
huumnmhwnnunh 3-pn vhowqquyhu Ynu$bpwupl
2wjwuwnwuh utipphbu wninhunnputnh huuwnhwnnwnh
uhgwaquyht  3-pn ynudbpwuup”  «dwpguwiwiny
phqutuhu  hwdJdwhntus» punpwagnpnd  Ywplwnp tp
Gpypnd Ynpwnpwunnhd wnwdwpdwu dwynyph
qungqwguwl intiuwytiinhg:

Ynudtipnwuuh qLhuwygnn gnpdénpuytipnipyntun
unwidub| tp 2wywuwnwuh htrwhwnnpnuwygntejwl
wnwowwnwn owtnpwuwnp Yhjwut-USuU-n:

Support to the 3rd International Conference of the
Institute of Internal Auditors of Armenia

The 3rd International Conference of the Institute of
Internal Auditors of Armenia titled “Growing with
your business” was important in terms of boosting the
corporate governance culture in Armenia.

Armenia’s leading telecommunications operator
VivaCell-MTS undertook the general partnership of the
conference.
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UWowygnipyntl’ «Uwubiwuynp hwwnywénwd
Unreniwyghnu rhuytiph ujwqbgdwl» dpwgphu
uyhpywé hwdwdnnnyh uquwytpwdwup

2018p. Unjtdptphu wnbnh t niutghp «Uwulbwdnp
hwwndwdnd Ynnniwyghnu rhuytph udwqgbgdwl»
onwanhu uyphpywd hwdwdnnnd: Wu hpwywuwagytby
t Upnwnpwnuwuwnipjwlu  Uwhuwpwpnigjwu w
«Lbnnwouwy quingwgniu>» hwuwpwyuwywu
Jwaquwytpwnigywu ynnuhg Jhywut-USU-h
wowygnipywdp:

Uhowqgawjht  hwywynnniwyghnu  hwdwywnpgtph
unwiunwnuwutiphu hwdwwwunwupuwuntgyniuu
wnwytwagnyuuwpnntuwdbunt, Gppwyupuytnnigjwu
wohuwwnwyhgutph  wnpdhwdwywnpgh  Jwu
Jwaunwd: 2wywyneniwyghnu nt jupwnrwytnnipgjwu
Jwlhuwngbwuu ninnywd ISO 37001 L ISO 19600
Uhowqgquwyht  Jyuwywywuutp unwlbwp dJhywut-
USU-h ynnuhg, wnwohu wluqwud 2wjwuwnwlntd,
phund t ns bt puytpnigywul hwunbw hpwdwywu
wwhwigutinhg, wjl Uhwaguwyhu  Jdwywpnwynwd
ynpwnpwunhy ywnwywpdwu wdtuwpwnan
swuthwiuhutinhu hwdwwwunwupuwubint utn
gwiuynteyntuhg nL wdeh npultnpnidhg:

Support in organization of forum dedicated to
“Reduction of corruption risks in the private sphere”
program

Forum on the “Reduction of corruption risks in the
private sphere” program took place in November 2018.
The program was implemented by the Ministry of Justice
and “Harmonious Development” NGO with support of
VivaCell-MTS.

Compliance with international anti-corruption systems
standards is of utmost effectiveness, when it is a part
of value system of the company’s employees. First
time in Armenia, receiving ISO 37001 and ISO 19600
international certificates by VivaCell-MTS aimed at
anti-corruption and bribery prevention arises not from
legal requirements towards the company, but from our
willingness and will to comply with the highest standards
of corporate management in international level.
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nngnyuh funup
Welcome address

Opwagptph gwuy

Projects List

Stntjwwnywywu W hwnnpnwygnipjwl intiuuninghwutn
Information and communication technologies

Uowiygnipgnil «SS ninpunnud hwidwnhuwphwyhu uGnnpdwit hwdwin 2wjwuwnwuh 2wupwwtnngjwt whunwywu dpngwlwy>» bwhuwatrunijwun
Support to the “State Award of the Republic of Armenia for Global Contribution to Humanity through IT” initiative

Uowiygnieynit hwupwyppwywlu nunngutinnd hpwywuwgynn S2S thnpawnpwpwywl niunwduwywit sSnwgnhu
Support to ICT educational pilot project implemented in high schools of Armenia

Uowiygniintt UhypntiGyunpnuhywih wdtwdjw dhgwiqguyhl olhdwhwnwyhu
Support to the Annual Microelectronics International Olympiad

Ynppnipyntu
Education

Pwg nrutinh ontiph bW nwuwhununigyniUutnh uquwyGpnwnud
Organization of open doors and lectures

«VivaStart> Ynpwywl dnwagnh hpwywlwgnud
Organization of “VivaStart” educational program

JdhywUt-USU-h wnntijuuninghwywt yeuwinpnu' «Cityzen>» dwulwghunigynilutph dwuyuwywl pwnwentd
VivaCell-MTS technological center at the “Cityzen” kids’ center of professions

Gnbhuwutinh hwdw>huwnphwhu opdwit byhpdwd hwunhwnd™ «3NhLHUED 2wjwuwinwil»—h bwhuwatrunipjwdp
World Children’s Day panel upon the initiative of UNICEF Armenia

Unrnnowwjwhnipyntu
Healthcare

Uowiygnieyntt wnwinhquny tinthuwutph hwdwn yppwdbwnh wwwhnddwup «Gpthuwutph quipgugdwu dhowagguhl ytuwinpnuh» htivn hwdwiwintin
Support in covering tuition of children with autism in partnership with the International Child Development Center

Uowygnipinit hwodwiunwdnipyniu niutignn GpGhuwutiph Wupwlg punwithputinh fuunhputnny gpwnunn «UNPU>» hhduwnpwdhu
Support to “SOURCE” foundation for children with disabilities and their families

Uwiynyp
Culture

Uowiygnieynitt 2uywuwnnwuh wagguwihu $hihwpdnuhy bdwaqwhudphu
Support to the Armenian National Philharmonic Orchestra

Uowiygnieyniu «Nuyt dhpwiu» howaguwhl Yhunthwnwwnnuhlu
Support to the “Golden Apricot” International Film Festival

Uowiygnipynct 2uywiutnwith wtunwywu uhd$nuhy bdwgwhudphu
Support to the State Symphonic Orchestra of Armenia

Uowiygnipynit «2nytin>» wtnwywl udutnwyhu tngswhudphu
Support to “Hover” State Chamber Choir

Uowiygnipintu «Ntuhunu» 24-h «dwnnu>» Juwutinwjhu Gpgswhudphu
Support to “Paros” Chamber Choir of “Unison” NGO

Gpowlyw vhgwyuynh wuwwmwwunipniu
Environmental Protection

Uwubwygnipyniu «2Gdwlhyndy ntwh wohuwwnwduwyn» vhowgguyhb bwhuwatnunigjwup
Participation in “Bike to Work” international initiative

Unyywuwu YELuwpwgdwquitinieywl wwwunwnpwundunp juywuh inbGnuinpnud
Construction of a new base station in the Caucasus Wildlife Refuge

Uowiygnipeynitt dwynph puntywl W bbwynigwyht wpdtiputinh wwhwwudwU hhduwnpwuh «Unlnpnh>» tyn-wynwputinhu
Support to “SunChild” eco clubs of the Foundation for the Preservation of Wildlife and Cultural Assets

EiGyunpwywl hadwuhyutnph thgpwdnpdwit wplwghu uywuutph tinGnuinpnud
Installation of electric bike charging solar stations

Uowiygnipynil’ Ywynh YEunwuhutinh thpyuwnpwnp yGunpnuh tnwnpwdeh punjuwjudwu bwhuwatnunigywun
Support to Wildlife Rescue Center territory expansion initiative

Uowiygnipyniu GUNUAU-h vhowgguwyhU hwdwdnnnyhu
Support to the EARAZA International Conference

Ownuwwunnuy Ywyng danph Ungnny gjninnd”™ dwynph punteywl W hwynigjwt wnpdtpubph wywhwwudwu hhduwnpwdh Uunwrwihu iunpw$wntph
JGpwywuqudwl épwagnh 2pouwiiwuynud
Tree planting initiative by FPWC within the frameworks of “Forest Landscape Restoration” project in Mozrov village, Vayots Dzor

Yudwynpuwwl wahuwwmwuputip
Volunteering
JdhywUt|-USU-h wohuwwnwyhgutinh dwulwygnipiniup gjninuiwit hwdwjupubpnd puwwpwuwhungjwl dpwagnhU' 2uywuwinwuh

«dnitp Stwohtwywt YEunpnuh» htuin hwdwwnbn
Participation of VivaCell-MTS employees in the house-building project for rural communities in partnership with the “Fuller Center for Housing” Armenia

JhywUti|-USU-h wphuwwnwyhgutinh dwulwygnigintup dwnwwnntuyhu Ohdtruwywptnnh wygnwd
Participation of VivaCell-MTS employees in the tree planting in Tsitsernakaberd Park

Swup unp hwdwywnghs Udwuhwyh dhguwywing nwpnghu
10 new computers donated to Amasia middle school

Uowiygnipynil’ YUndyuwuywl Yeuuwpwquuwquunigjwt wwwunwnpwunwd hpnGhwohouwl wyhuwwnwitputinh hwdwn thwewnwy Gpyne dbptuwyh atnpptindwn
Support in purchasing two pickups equipped for fire extinguishing works at the Caucasus Wildlife Refuge

Uwinpgbip
Regions

Ugwiygnipiniu gjninuiywt hwdwjupubpnd puwywnwuwhuniywu dpuwgnhU' 2uwywunwith «$nibp Sbwhuwywu YGuwnnpnuh>» hGwn hwdwwnbn
Support to the house-building project for rural communities in partnership with “Fuller Center for Housing” Armenia

UpwnwpehU intuwdnpnigjwt incuwnhnnuwjht (LED) hwidwywngtph tntnwnpnud gyninuiuil hwdwijupubnnud™ «Wpuwnpwiupwyht tutinghws> dpwgnh 2nouwiiuynid
Installation of LED street lighting systems in rural communities in the frame of “Alternative Energy” project




Upliwhu tutinghwjh hhdwit Upw gnpdnn 9tinnigdwl hwdwywnagbph b wpluwhu opwiwnwipwgnighsutph uGnnpnud gyninuiuwit hwdwgjupuGpnud®
«<Wpunpwupwyhu tutipghw> dnwanh 2nowiiwuynid

Installation of solar heating systems and solar water heaters in rural communities in the frame of the “Alternative Energy” project

Uowiygnieyniu gjntnuiywt hwdwjuputnnd ogpuwdwunwywnpwpdwt hwdwywngh pwntGugduwiu spwgnhu’ «Wpunpwupwhu tutnghws> dnwanh 2powitwiynid
Support to the water supply improvement project in rural communities in the frame of the “Alternative Energy” project

wy
Other

Uowiygnieynit Jwpnywyhu ntGuntpubtiph yuwnwdwnuwup udhpywd tnwpwdwonowlwjhu 7-nn hwdwdnnnyhu
Support to the 7th regional HR conference on the human resources management

Uowiygnieyniu 2uywuwinwuh utinehu wninhwnnputinh huunhunnunh 3-pn Jhowqguyhu ynu$tinwuupu
Support to the 3rd International Conference of the Institute of Internal Auditors of Armenia

Uowiygnigynit’ «Uwubwdnn hwwinydwénid yneniwghnu rhuytinh ujwqtgdwit>» dnwanhu udhpdwd hwdwdnnndh juguwybpuwdwup
Support in organization of forum dedicated to “Reduction of corruption risks in the private sphere” program




