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Dear friend,

Applying corporate social responsibility as a management model for many years, and staying true to its values, Viva-MTS has continuously supported and 

invested in various areas of strategic importance for the country. As before, priority has been given to programs aimed at community development, and at 

promoting initiatives targeted at environmental conservation, housing, as well as education, culture, and science.

2021, like the previous year, has been abundant in difficulties and challenges, requiring great efforts to adapt to the changing conditions over time, to properly 

target and implement social responsibility programs. Particular attention was paid to families displaced from Artsakh, and socially vulnerable groups. It is an 

important indicator for us, to achieve results that exceed the predetermined targets.

As citizens, it is each and everyone’s duty to act in a socially responsible manner for the well-being of our country and in the common interest. I can assure 

you that the activities of Viva-MTS as a Company stem from the observance and implementation of these principles.

Ralph Yirikian
Viva-MTS General Manager
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Information and Communication Technologies 

• 

Support to the “State Award of the Republic of Armenia for Global Contribution to Humanity through IT” initiative
• 

Support to the Annual Microelectronics International Olympiad

Education 

• 

Provision of tuition fee to students of universities of Armenia
• 

Support to Smart Solutions Laboratories 
• 

Support to Armenia Startup Academy Traction Program and Hero House

Culture 

• 

Support to “Paros” Chamber Choir of “Unison” NGO

Environmental Protection 

• 

Support to environmental protection initiatives by the Foundation for the Preservation of the Wildlife and Cultural Assets
•

Support to tree planting in Gnishik settlement

Health

•

Support to “SOURCE” foundation for children with disabilities and their families
•

Support to mobile ID programs in healthcare
• 
Support in covering tuition of children with autism in partnership with the International Child Development Center
• 
“Support to Wounded Soldiers and Disabled Military” NGO

Regions  
 
• 
Support to the house-building project for rural communities in partnership with the “Fuller Center for Housing” Armenia 
• 
Support to community infrastructure development programs in the regions of Armenia
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Support to the “State Award of the Republic of Armenia for Global Contribution to  
Humanity through IT” initiative 

The State Award of the Republic of Armenia for Global Contribution to Humanity through IT is awarded for over ten years now.  

The General Partner of the Award is Viva-MTS. This year, Dr. Chi-Fun Chan, the President and co-Chief Executive Officer of “Synopsys”, was awarded the State 

Award of the Republic of Armenia for Global Contribution to Humanity through IT 2020.
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Support to the Annual Microelectronics International Olympiad 

The 16th Annual Microelectronics International Olympiad, organized in December 2021, hosted 436 contesters from 13 countries.This year’s winner was 

23-year-old Zhanna Khojayan, representing  Armenia, who is a second-year Master student  enrolled in the joint  program  of  the  National   Polytechnic 

University  of  Armenia  and  “Synopsys Armenia”  Educational   Department.  She  is  already  employed  at  “Synopsys Armenia”  as  an   R&D  Engineer. 

The initiator and general organizer of the Olympiad is “Synopsys Armenia”, and the General Partner is Viva-MTS.
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Provision of tuition fee to students of universities of Armenia 

Within this program, Viva-MTS provides support to students in special needs, to orphans and to those from socially vulnerable 

families. The company undertakes the responsibility to support the students enrolled in the program until graduation. This scholarship 

aims at providing all students an access to university education, especially targeting the ones from vulnerable groups of society. 
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Support to Smart Solutions Laboratories 

Viva-MTS,  with  the  partnership  of  The Union of Employers of ICT, attaches great importance to the creation of smart solutions centers and laboratories, as 

well as the introduction of the idea of  co-working spaces.

With the support of Viva-MTS, six laboratories with modern equipment have already been renovated at the Smart Solutions Center of the National  

Polytechnic  University  of  Armenia.
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In September 2021, an information meeting of the 2nd batch of the “Traction” program took place at “Hero House”. The program aims at supporting startups 

already having developed products, with definitive results, to pace up their growth and attract investments.

As part of the program 8 startups offering technological solutions in education, finances, media, information security, pharmacy, and healthcare have closely 

worked with mentors arriving from Zynga, CARFAX, Dave, Fyber, and other international companies.

The  “Traction”  program  is  implemented  by  “Catalyst”  Foundation  and  is  supported by  the European  Union’s  EU4 Business “Technology Development for 

Armenia”  project  implemented  by  GIZ.

 

Viva-MTS,  Armenia’s  leading  telecommunications  operator  has  joined  the  initiative  as  a  Corporate Partner  and  supporter.

Support   to   Armenia  Startup   Academy   Traction  Program  and  Hero House 
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“Paros”, a choir acting under “Unison” NGO, is entertaining public renown in Armenia and abroad.  Most of the  singers in the choir are people with  

  

 

Despite  the  circumstances, in  2020 the choir launched several videos,  and restarted  concerts in 2021.

Viva-MTS   supports   the   activities   of   the   choir   starting    from  2011.

Support  to  “Paros”  Chamber  Choir  of  “Unison”  NGO 

 

disabilities,  including  people  using  mobility  devices. The choir is enjoying wide public renown and has given many concerts in Armenia and  also  on  foreign 
stages.
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Viva-MTS and the Foundation for the Preservation of Wildlife and Cultural Assets (FPWC) put a particular emphasis on  

educational programs aimed at nature conservation and environmental protection in Armenia, including educational projects for youth,  

as well as  organization  of  a festival  and  wide  range  of  events  on environmental topics.

In 2021 the Foundation for the Preservation of Wildlife and Cultural Assets held the milestone “SunChild” environmental festival, which 

was organized online, with support of Viva-MTS. As part of the festival, 30 films on environmental topics were selected for “The Best 

Wildfire Prevention Film”, “The Best Wildlife Preservation Film”, “The Best Environmental Film”, “The Best Educational Film” nominations. 

 

Support to environmental protection initiatives by the Foundation for the Preservation  
of the Wildlife and Cultural Assets
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Support to tree planting in Gnishik settlement 
 
 

 

 
 

 

 

 

For over 15 years Viva-MTS and the Foundation for the Preservation of Wildlife and Cultural Assets jointly implement reforestation activities. 

 In 2021, too, thousands of trees were planted. Trees were planted in the territory of Gnishik settlement in Vayots Dzor.

With the support of Viva-MTS, around 2000 trees were planted. The selection of trees is expected to contribute to resolving the human-wildlife 

 conflict of the area.



30      31



32       33

 

 

Support to “SOURCE” foundation for children with disabilities and their families 
 

The “SOURCE” Fund operating in Armenia has united skilled specialists providing professional care to children with disabilities, as well as in creating jobs for 

young specialists in this sphere, supporting the families in the target group and helping the children. One of the purposes of the fund is to help the children with 

special needs and their families get out of self-isolation and ensure a normal life for the latter.

Viva-MTS  has  participated  in  various  projects  organized  by  the  foundation  since  2016.

In 2021 the “Personal Assistant” program implemented by the foundation supported 20 children, 4 of which are displaced from Artsakh,  

6 are coming from various regions of Armenia, and the rest live in Yerevan. The service is rendered mostly to single-parent families, large families, as well as 

needy families and families with kids having two health problems.



 
 

 
 
The  “Barev Balik”  project  implemented  as part of introducing mobile identification programs in healthcare is aimed at facilitating the modernization of 

maternal and child healthcare services, as well as at catalyzing the development of data-based and human-centric initiatives and policies. The program is 

implemented in cooperation with the Ministry of Health of Armenia.

 

The General Partner of the initiative is Viva-MTS, who contributes to this significant development in the healthcare since the first days of establishment of the 

International Medical Congress of Armenia by contributing and taking steps towards implementation of the program.

 

Support  to  mobile  ID  programs  in  healthcare

  yfitnedi  ot dna  retsiger ot  ,esabatad  etaerc  ot swolla hcihw ,ediwdlrow tnempoleved ot ycnednet taerg a fo metsys – htlaeHe fo loot a si DI eliboM  

beneficiaries. 
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For 14 years, Viva-MTS has been supporting the International Child Development Center (ICDC) in helping children with autism.  

With the support of its General Partner Viva-MTS, the International Child Development Center  has been implementing an inclusive education model  

since  2010  at  Yerevan  basic  school  №126  after  Henry  Morgenthau.

Since March 2020, due to the COVID-19 pandemic, the school switched to remote work, and with the support of  

Viva-MTS, the center managed to reorganize its activities and carry out extremely difficult work even in a situation of emergency: the platform of remote 

work allowed carrying out online monitoring of child behavior, and provide individual instructions.

In  2020,  82  children  were  enrolled  in  the  program,  20  of  whom  took  part  in  the  early  intervention  program  implemented  at home.

 

Support in covering tuition of children with autism in partnership with the International Child Development Center 



 
 

 

 

 

 

 

 
 
 
Viva-MTS  and  the  “Support to Wounded Soldiers and Disabled Military”  NGO  have  launched  a  joint  orthotics  program  for  a  group of warriors wounded  

during the 44-day war.  

 

With  the  support  of  Viva-MTS , 100 orthoses  manufactured  by  leading  German  and  Dutch  companies,  were  purchased  for  the  purposes of the current  

program. The first batch is already in Armenia.  

 

The medical procedures with the use of the purchased orthotic equipment is carried out at the “Zinvori tun” Rehabilitation Center.

“Support to Wounded Soldiers and Disabled Military” NGO
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The “Fuller Center for Housing Armenia” gives high importance to the development of RA regions, and together with Viva-MTS, continues the implementation 

of house-building and renovation works in border areas. The works are done on voluntary basis. The beneficiaries of this year’s program have included families 

both from socially vulnerable group, and families displaced from Artsakh.

Within the framework of the housing project being implemented in ten regions of Armenia, Viva-MTS has invested over AMD 230 mln, as a result of which  

87 families have benefitted in 2021.

 

Support to the house-building project for rural communities in partnership with the “Fuller Center for Housing” Armenia  
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Support to community infrastructure development programs in the regions of Armenia 

The  Foundation  for  the  Preservation  of  Wildlife  and Cultural Assets (FPWC) and Viva-MTS continue to implement community support porgrams within the 

framework of the long-term partnership.  

This  year,  the  focus  was  especially  on  the  infrastructure  challenges  of outdoor lighting with LED lighting system,  water  supply,  and  heating  in  regional 

communities, with the aim of improving the living standards and ensuring safety of local residents.

Introduction of energy-saving systems is a major step towards setting a network of eco-villages. It lets engage rural 

communities into processes of sustainable development anchoring on environmental, economic, cultural and social components.  

In 2021 the program for introduction of alternative energy sources has covered 12 villages.  
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